ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- March 31, 2012

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 536 - - - 26,516 282 14
2 Claims reported during the period* 19,615 6,603 26,997 10,964 585,558 15,971 374
3 Claims Settled during the period 19,593 6,395 26,997 10,964 607,695 13,167 360
4 T & C Rejected - - - - - 2,589 27
5 Claims Repudiated during the period 506 - - - - 245 1
Less than 2years from the date of acceptance of
risk 438 - - - - 214 1
Grater than 2 year from the date of acceptance
of risk 68 - - - - 31
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 52 208 - - 4,379 252 -
Less than 3months 33 208 - - 4,379 252 -
3 months to 6 months 7 - - - - - -
6months to 1 year 1 - - - - - -
lyear and above 11 - - - - - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- March 31, 2012

No. Of claims Only

Sr. No. (s B Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 255 - - - 5,683 218 1
2 Claims reported during the period* 5,177 2,721 7,847 2,803 200,468 4,455 88
3 Claims Settled during the period 5,207 2,513 7,847 2,803 201,672 3,586 89
4 T & C Rejected - - - - - 773 -
5 Claims Repudiated during the period 173 - - - - 62 -
Less than 2years from the date of acceptance of
risk 154 - - - - a4 -
Grater than 2 year from the date of acceptance
of risk 19 - - - - 18 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - -
7 Claims O/S at End of the period 52 208 - - 4,379 252 -
Less than 3months 33 - - - 4,379 252 -
3 months to 6 months 7 - - - - - -
6months to 1 year 1 - - - - - -
lyear and above 11 - - - - - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




